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Carriage and Shipping


We aim to dispatch orders within one working day, if we receive your order before 2.00pm we expect to dispatch it that same day, 2.00pm is the deadline for orders required the next day. Our ‘Next Day’ Service applies to working days only, we define working days as Monday to Friday, excluding bank holidays.


Saturday delivery is a separate service option and available at checkout. We do not process, dispatch or deliver orders on Sundays or bank holidays.


Orders for next day delivery received after 2.00pm will be dispatched on the next working day. This means that orders placed before 2.00pm on Friday, requesting next day delivery, would not be delivered until Monday (except bank holidays), unless Saturday delivery has been requested and paid for.


Orders for next day delivery received after 2.00pm on a Friday will not be dispatched until the following Monday (except bank holidays), for delivery on Tuesday. Please see below for further details of our charges and delivery services.


Next Working Day Delivery


Next Working Day Delivery is available to most of the UK, provided items are in stock, payment is complete and our dispatch deadline is met. A signature is required for all next day deliveries, absence of a signatory, or security measures at the delivery address, will not be considered as a failure of this service. Put simply, if you request next day delivery then someone has to be available at the delivery address to sign for it, unless you have provided alternative options for the delivery, such as ‘leave secure’ or ‘with neighbour’. Delivery may only be attempted once, please see below for further details regarding failed deliveries.


Timed delivery options may be available, but these incur additional charges and must be requested and paid in full before dispatch.


Please note that timed deliveries, and in some cases Next Working Day services, may not be available to addresses considered remote by our carriers. If you are north of Edinburgh, or not part of the UK mainland, this may apply to you, please contact us if in any doubt.


We may use whichever service provider we consider best. Your order update email will confirm the service used, please check your account or emails within 24 hours of placing your order.


The charge for Next Working Day delivery is £8.95


UK Orders below £4.00


Orders of a value below £4.00 will, with some exceptions, will be sent by Royal Mail, Second Class, at a charge of £2.90. Second class is a variable service and can take between two and seven days to be delivered, if your order is below £4.00, but required swiftly we recommend using the next day delivery Option. Carriage will then be charged at the full next day rate and your order dispatched for next working day delivery. Please note our deadlines and conditions for next day dispatch, as given above.


UK Orders below £25.00


Orders of a value below £25.00 will, with some exceptions, will be sent by Royal Mail, Second Class, at a charge of £4.95. Second class is a variable service and can take between two and seven days to be delivered, if your order is below £25.00, but required swiftly, you must select our Next day Delivery Option. Carriage will then be charged at the full next day rate and your order dispatched for next working day delivery. Please note our deadlines and conditions for next day dispatch, as given above.


Our experience has shown that the majority of our customers would prefer to pay less carriage on smaller orders and wait a little longer for delivery.


If the carrier is unable to obtain a signature at the delivery address your consignment may be returned to their respective sorting office or depot for collection. If not collected this will be returned to us and further carriage charges will apply.


UK Orders over £25.00


Orders over £25.00 will be dispatched by our chosen carrier, at a charge of £6.95, and delivered within two working days, usually between 8.00am and 6.00pm.We cannot give specific time windows for deliveries. Please note such deliveries require a signature.


We do our best to ensure swift and secure delivery of all orders, and we think it only fair that the consignee play their part in this too. If you are unlikely to be available at your delivery address between 8.00am and 6.00m we can instruct our carrier to leave your order with a neighbour, or secure at your property.


Examples of secure locations are front porches, meter cupboards, over back gates, in greenhouses, or similar. Consignments are left secure on consignee's instructions only, and at the consignee's risk. Orders with the instruction 'leave secure' will be considered safely delivered once left secure. No claims for loss will be entertained in such circumstances.


If you prefer we can deliver to an alternative address, such as your workplace. This address must be given at the time of ordering.


Changes cannot be made to delivery instructions once an order has left our premises.


Failed Deliveries


Our carriers may call only once, and if no one is available to sign they will be unable to complete delivery unless other instructions have been given. In such cases your consignment will be returned to their local depot for collection by you, just as Royal Mail would do. If not collected from there within 5 days it will be returned to us. Please note our carriers' definition of 'local' may be some distance from your address.


Returned parcels always incur additional carriage charges. Any refunds given for non-deliveries caused by such circumstances as given on this page will be made less the cost of the initial dispatch, and the return, as charged by our carriers. Repeat dispatch under such circumstances will also incur further carriage charges. These conditions also apply to orders returned due to incorrect or incomplete address supplied by the customer. Addresses cannot be changed after dispatch, nor can consignments be re-routed without additional charges.


Further delivery attempts can be arranged, but only on our authority, and this is a chargeable service not included in our standard carriage fee. A further payment of £6.95 is required for each additional attempt. This is to cover the charges made to us by our carriers for such attempts.


Please note that for courier deliveries certain addresses within the UK are considered as outlying or remote, and are charged at a higher rate. A full list of post codes subject to higher carriage charges can be seen at the end of this information. No surcharges will be made without informing the customer first. next day delivery may not be available to some of these addresses, please call or email if you have any concerns.


Deliveries to military & government establishments


Access to military establishments is sometimes restricted due to the security measures in place at these locations. If our carrier calls at a military establishment and is turned away this will not be considered a failure of our service as such access problems are beyond our influence or control. Deliveries to such establishments are usually directed to a central location such as the Post Room and it is unlikely our carriers will be able or permitted to deliver to your specific work place or block. Please include your full details such as department, course title & number, Platoon, Troop or COY to ensure correct and swift delivery.


BFPO Orders


Delivery to BFPO may be by Royal Mail or direct to the main BFPO sorting office by carrier. This is a chargeable service, regardless of BFPO number, is subject to change, and may be withdrawn by BFPO without notice to us.


BFPO orders requested as 'Next Day' will be dispatched for delivery to the BFPO Centre on the next working day. Selecting Next Day for your BFPO delivery will not guarantee delivery to you the next day as all such consignments must pass through the BFPO system first.


Consignments to BFPO addresses may be subject to size and weight restrictions. For example, deliveries to operational addresses must not exceed 2kg in weight.


Certain BFPO addresses are VAT exempt, and some are carriage free. Please see our VAT Free BFPO information for further details.


Consignments to BFPO addresses are subject to rules beyond our control and certain items may not be available to BFPO addresses, as any item deemed as 'hazardous' by BFPO may be refused, and or returned to us. We have no control over this. Knives seem to be particularly problematic.


Tracking and insurance for BFPO orders will apply only until delivery is accepted by the BFPO system. Orders will be considered as delivered once accepted at the BFPO Sorting Office. We have no influence or control over orders once they enter the BFPO system.


Customers are advised that the BFPO system offers no form of tracking for items of mail, nor do they offer compensation of any kind for items lost within their system.


Kit Monster will only accept responsibility for items lost en route to the BFPO centre. Once delivery has been confirmed to BFPO the item has reached the final and only address to which we can deliver, and no claims for loss or damage will be accepted.


Customers who do not wish to accept this condition are strongly advised to consider using a different delivery address.


BFPO addresses must be selected from our drop down list of countries, IE United Kingdom (BFPO 22).


Failure to do so will result in incorrect delivery charges being applied, or a delay in the dispatch of your order. BFPO orders should not include the country of your posting as this confuses our system and will delay your order.


International Orders


Orders for delivery outside the UK will be quoted for carriage on an individual basis. It is not currently possible for us to automate overseas carriage as too many variables apply.


The goods value of overseas orders will be charged at the time of ordering only, as per our payment requirements. This order total will not include carriage.


Payment for carriage will be requested as a separate item, and an order specific email will be sent with payment instructions. Should carriage not be paid with 14 days of this email the link will be deactivated. Should you prefer to cancel your order you must do so by email quoting your order number.


Overseas orders may be sent by one of various carriers and services, options and details will be confirmed by email.


Overseas customers must ensure they are legally entitled to purchase, import and possess the items they order. Some items we stock are not available for export and others may be prohibited from transportation by air, such conditions will be noted in item listings. Kit Monster does not sell anything illegal under UK law, but cannot make any such guarantee for countries outside the UK. Kit Monster will not be liable for any offences caused by customers importing items deemed illegal in their chosen delivery location. Nor will we be liable for items seized by customs or any other authority.


The buyer or addressee is responsible for any and all customs charges or import duties that may apply to their order.


EU VAT


Following the United Kingdom's departure from the EU all orders placed from 01.01.21 for delivery within the EU will be charged and supplied with VAT rated at zero. This does not necessarily mean such orders are VAT free, and customers will be responsible for declaring imports and for all relevant import duties including VAT and any other related customs charges, as required by their local laws.


Non-delivery


Should our carriers be unable to complete delivery of your order, for any of the following reasons:


	No one is available to sign for it

	The order has not been collected from their depot

	The address is incorrect or incomplete



Then your order will be returned to us. The customer will be responsible for all costs incurred by such returns, and any additional charges for re dispatch. Any refunds for such orders will be made less all carriage costs, and such costs may exceed the original carriage charge. This applies to all orders, UK, BFPO and International.


Shortages, Non-Deliveries & Damaged Items


Any shortages from your order, against the delivery note, or items found to be damaged on delivery, must be brought to our attention, by email or letter, within 7 days of delivery. No claims for shortages, or damage will be accepted after this time. If your consignment is damaged on delivery, you must bring this to the attention of the delivery person, and us immediately. Damaged packaging must be retained pending our inspection.


All claims for non-delivery, damaged consignments, or missing items must be made within 14 days of our email update advising dispatch, or within 7 days of delivery, whichever is sooner.


Returns and Cancellations


If you are not satisfied with any purchase for any reason, you may return it within 14 days, unused, and in the original, undamaged packaging, for exchange or refund. Neither refunds nor exchanges will be granted for items not returned in the same condition as supplied, or within the required time frame.


Returned items must include a note of your contact details and order number, ideally send us back the delivery note.


It is also useful for us know why you are making a return.


Please note that no carriage costs will be refunded. After 14 days all sales are final.


Exchanges will be subject to a further minimum carriage charge of £6.95.


This is in addition to your statutory rights, and does not affect those rights.


In the unlikely event that we supply an item incorrectly, or an item is faulty, a complete refund or exchange will be given.


We recommend that all returns be sent using a traceable service, such as Royal Mail's Recorded Delivery, and be insured, Kit Monster will not accept responsibility for items lost in transit to us. Return carriage costs will only be refunded for items sent in error by us or found to be faulty, and agreed as such by us. Return carriage will only be refunded to the value of the carriage paid on your original order, or the amount appropriate to the value of the item as per our carriage rules above. Customers choosing to use express services at a higher cost do so at their own expense. Should a customer choose not to accept an exchange or replacement for incorrect or faulty goods this will be considered a cancelled order and processed as appropriately within our T&C's.


Refunds will always be made to the same payment source as the original purchase; we cannot refund more than the original payment. For PayPal payments we reserve the option to refund less payment fees as PayPal do not refund these to us.


Please call or email before sending returns. Returns must be sent promptly after contacting us, sales are final after 14 days. It is not acceptable to contact us and then wait weeks before returning the goods.


Please note this returns policy applies to mail order sales only, and a different policy applies to counter sales. Please ask about returns when buying in store.


Under European Union regulations, individual buyers have the right to cancel their orders within seven days of their contract with us, or seven days of receipt of the goods (whichever is the longer). If the buyer chooses to cancel their order, they will have their payment returned. Please see our returns policy above for further details regarding returns. All returns should be made to our retail address, not our registered office address. Cancellations must be made by email to
 and include your order number. Carriage charges will still apply to orders cancelled after dispatch, we further reserve the right to deduct any cost incurred by recovering any orders cancelled after dispatch, including PayPal fees.


All transactions will be completed in Pounds Sterling


UK Post Codes and areas subject to additional charges (considered outlying or remote by our carriers).


All BT, all HS, all IV, AB31-38 and AB40-56, KA27, KA28, KW1-17, PA20-PA78, PH4-44, all ZE. Please note this list of post codes is not exhaustive, and may be subject to change.


Additional charges also apply to the Isle of Wight, Isle of Man and the Isles of Scilly.


We use Royal Mail for these locations whenever possible to avoid additional charges to our customers. But in some cases additional charges may be unavoidable, no charges will be made without the customers consent, but no goods will be dispatched without payment of carriage in full.


Legal


UK law will apply in all instances in relation to this site, and any transactions, disputes or complaints relating to this site.
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    Categories
  	ADVENTURE MEDICAL

	AIRBORNE WEBBING & WEBBING SETS

	ASSAULT & OP'S VESTS

	BADGES

	BELTS, BELT SETS & HIP PADS

	BERGENS & LARGE RUCKSACKS

	BERGHAUS MILITARY, BERGHAUS MMPS

	BLACHAWK! TACTICAL GEAR (Sub Div

	BLACKHAWK! TACTICAL GEAR (All)

	BLUE FORCE GEAR

	BRIDGEDALE SOCKS

	BRITISH TACTICAL BRITTAC

	CAMELBAK PACKS & HYDRO SYSTEMS

	CHEST RIGS, CHEST WEBBING

	CLOTHING & FOOTWEAR

	COMMAND KIT

	CRYE MULTICAM, MTP and VISTA ATP

	CRYE PRECISION CLOTHING & EQUIPM

	DAYSACKS & PATROL PACKS

	DIXIES CORNER PRE OWNED

	DRY BAGS & CANOE BAGS

	EAGLE INDUSTRIES

	EVERYTHING ELSE

	FOOD, WATER & COOKING

	GEARSKIN CAMOUFLAGE COATINGS

	GERBER KNIVES, TOOLS & LIGHTS

	GLOVES

	GRAB BAGS, CAR BAGS & SATCHELS

	HAMILTONS TEXTILES WEBBING

	HELMETS, HELMET COVERS & ACCESS.

	HOLSTERS, SLINGS & ANCIL'S

	HYDRATION SYSTEMS

	ISRAELI DEFENCE FORCE (IDF) KIT

	JAY JAYS OF BRECON, PRE OWNED

	JETBOIL PERSONAL COOKING SYSTEMS

	KARRIMOR SPECIAL FORCES

	KEELA MILITARY & TACTICAL

	KIT BAGS, GRIPS & HOLDALLS

	LASER CUT LAMINATE

	LEATHERMAN TOOLS & ACCESSORIES

	LIGHT, TORCHES, LIGHTS & MARKERS

	LUMINAE & CLIPEUM SYSTEMS

	MAGLITE TORCHES

	MAGPUL INDUSTRIES

	MEDICAL

	MOLLE MODULAR WEBBING (All)

	MOLLE MODULAR WEBBING (Sub Div)

	MORA KNIVES MORAKNIV SWEDEN

	MTP WEBBING

	NAVIGATION

	NYREX FOLDERS (NIREX)

	ODIN TACTICAL SYSTEMS

	ORTLIEB WATERPROOF

	OSPREY ARMOUR, POUCHES & WEBBING

	PERSONAL CAMOUFLAGE & CAM' NETS

	PETZL TACTICAL LIGHTS

	PLATE CARRIERS & ARMOUR COVERS

	PLCE WEBBING, GENUINE UK ISSUE

	POWERPAX BATTERY CARRIERS

	PROTECTIVE KIT & PPE

	RITE IN THE RAIN, TACTICAL RANGE

	RUCKSACK & BERGEN ACCESSORIES

	SERPA & RADAR 1957 HOLSTERS

	SHELTER, BASHAS, TARPS & BIVVIES

	SILVA COMPASSES & NAVIGATION

	SLEEP SYSTEMS & BIVI BAGS

	SNIGELDESIGN, SWEDEN

	SNIPER TAPE & CAMOUFLAGE TAPES

	SOUTH AFRICAN (SADF) KIT

	SP2 SELF POWERED MARKER LIGHTS

	SPECTRE MILITARY EQUIPMENT SME

	STATIONERY & SLATE CARDS

	STOVES

	SUREFIRE TACTICAL LIGHTS

	SURVIVAL & SERE KIT (All)

	SURVIVAL & SERE KIT (Sub Divided

	TOOLS, KNIVES & BLADES

	TRADE & BULK

	TRC OUTDOORS

	TROOPERS COLCHESTER, PRE OWNED

	ULTIMATE SURVIVAL TECHNOLOGIES

	UNIVERSAL SPEC. EQUIPMENT, USE

	US MILITARY KIT

	V TACTICAL / AEACUS

	VANGUARD PRODUCTS

	VIRTUS & VIRTUS COMPATIBLE

	WEBBING PARTS (NON MOLLE)

	ZZ CUSTOM CARRIAGE


   






    Manufacturers
  Please Select
Adventure Medic..
Benchmade
Berghaus
Blackhawk
Blue Force
Bridgedale Sock..
British Tactica..
Buck Knives
Camelbak
Coleman
Eagle Industrie..
ESS Eyewear
Exped
Fenix Lights
GearSkin
Gerber
Jetboil
Karrimor SF
Keela
Leatherman
Luminae
Maglite
Magpul
MOD Issue
Morakniv, Frost..
Multicam
Nexus
North American ..
Odin Tactical
Ortlieb
Otterbox
Petzl
PowerPax
Raven Systems
Rite In The Rai..
Silva
SnigelDesign
SP2
Spectre Militar..
Surefire
Templar Assault..
TRC Outdoors
Ultimate Surviv..
US Military Iss..
Vanguard
Victorinox
Wazoo Survival ..





  Kit in the bag
  0 items


  Contacting Kit Monster
  
              Got a question? Prefer to place your order over the 'phone?

  
  Call us on 

  01892 538364

              


  Quick Find
           
Use keywords to find the product you are looking for.
Advanced Search    
  


  BFPO
  
              

              BFPO VAT Free

              Orders delivered to some BFPO addresses may qualify for a VAT refund. Please click here to view conditions.


 Download our preprepared 
form 15(10) (PDF format).

              BFPO Postage

              BFPO addresses are entitled to the same postage rates as UK addresses, and some addresses qualify for free postage. To enjoy these privileges, please ensure you register your BFPO address as being in the UK, regardless of your true location. 

              


  Unit Purchases & Bulk Orders
  
              Kit Monster is happy to offer discounted prices for units, PRI shops, companies, and other groups wishing to make bulk purchases. Click for more info.

              


  Reviews
  
PLCE Strap, Utility, QR, OG (single), New
Not essential if the Holster O/A is belt mounted or secured  ...

       
  ...read more



  Payments accepted
  
              
   
   
   


   
   
  

  

  

              








  
  			
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



  

  
  

  
  		Join our mailing list...








Email Address *required
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Last Name 




    Email Format 
    
    	html
	text
	mobile
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		EBay shop...
We also offer a selection of items for sale through eBay. Please click here to visit our eBay shop, make a purchase, or to view our feedback score.
		Over 18's only...
Some of the items we sell are age restricted by law. These are identified as such within the item descriptions.
 Buyers who make false age declarations are obtaining goods through deceit and will be subject to legal proceedings.
	Buy with confidence...
With Kit Monster you can buy in confidence. We offer a no quibble, full refund returns policy on all orders*, our payment system is provided by a PCI Standard provider, and all communication with our site is protected by SSL certificated encryption. And we don't sell your details to anyone else. Peace of mind, security, and the right to return; all part of our service. 


*please see returns policy for full details, terms and conditions.



		FACEBOOK...
Click here to view our page, and add us to receive updates through your profile, and to comment on our page. We also welcome photographs from our customers to add to our gallery.

		INSTAGRAM...
Click here to view our profile, and follow us to receive updates.



  







	
		Current best sellers | Clip, Helmet, 'Dog' Clip, 58 Patt. Single, New | Cards, Slate, A6, Aide Memoire, Commanders,  (21 card set) | Belt, Trousers, PCS/PT, Velcro, Light Olive for MTP (sizes) | Helmet Scrim Piece, 3D Digital Multicamo for MTP (net only) | Net, Scrim, OG, UK NATO Issue, 'Face Veil', 01 Helmet Size | Band, Cats' Eyes, Helmet, Coyote Tan | Cord, Bungee, Shock Cord, OG, 8mm, (1m Length) | TAM Paper, Loose Leaf, White, 30 Sheets | Band, Cats' Eyes, Helmet, Olive Green | Dry Bag, Canoe Bag, Exped, 03 Litres 
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All trade marks remain the property of their respective owners. These include:
Adventure Medical,
Anson,
Blackhawk!,
Browning,
Buck,
Camelbak,
Coleman,
Cordura, Crye Precision,
Disciple OSE,
eBay,
ESS,
Exped,
Facebook,
Fox, Gerber, Gore-Tex, Heckler & Koch (HK), Hydrastorm, Inova, IW Nexus,
Karrimor,
Karrimor SF,
Leatherman,
Lowa,
Maglite,
Magnum,
Magpul,
Microban,
Multicam,
Nalgene,
Ortlieb,
Paraclete,
Petzl,
Rite in the Rain,
Sig Sauer,
Silva,
STRIKE, TAG, Templar Assault Systems (TAS),
Twitter,
Vanguard,
Velcro, Vertex,
Victorinox,
Waterbeast.




Kit Monster Supplies Limited. Trading Address: 67 Grosvenor Road, Tunbridge Wells, TN1 2AY. United Kingdom. Telephone 01892 538364. Email 


UK Company Registration 06173943 - Registered Office Marlbridge House, Enterprise way, Edenbridge, Kent. TN8 6HF


	








 


